SHUG Bollards Installation Terms and Conditions

and Pre-Installation Questionnaire
At SHUG Bollards we pride ourselves on the premium quality and workmanship of our products and the high standard of our installation service.

It is as important to us as it is to you, that our bollards are installed correctly, with utmost attention to detail, and with the minimum of disruption to you and your premises. Your health and safety and that of our installation engineers is paramount at all times.

To facilitate this, please read the Installation Terms and Conditions below, and complete the Pre-Installation Questionnaire that follows. Your answers will help to ensure that the installation is completed as smoothly as possible, and that your SHUG Bollards will provide you with many years of service.

Thank you for choosing SHUG Bollards.
Installation Terms and Conditions
By contracting SHUG Bollards to supply and install bollards at your premises, you agree to the following:

It is your responsibility to ensure that no underground services, such as electrical cables, gas and water pipes, fibre optics, etc, will be affected by the installation work. You agree to arrange for the detection of such services before installation (please contact Damien at Utility Locating Victoria for assistance: 0417327570), and to make the detection report available to us if requested. SHUG Bollards is not responsible for disturbance or damage to any underground services.

Some surfaces, including concrete and asphalt, are prone to cracking or chipping during and after the drilling/cutting required for installation. SHUG Bollards is not responsible for repairs to these or any surfaces.

Core plugs, soil, and other associated rubble resulting from the installation will not be removed from site by SHUG Bollards unless by separate prior agreement. There may be an additional charge for this service.

Our quotations are based on the use of a standard drill and equipment. Damage to equipment caused by underground rubbish, such as steel, metal parts, rubble, or any other foreign bodies will be subject to additional charges.

On the day of installation, you or your representative must be available at the installation site at the agreed time, unless alternative arrangements have been made in advance. Our engineers are happy to wait up to 15 minutes from the agreed time, after which they will leave site and additional charges will apply.

Payment is required IN FULL before we can release your order for shipment and installation. We accept EFT, Cash, and Credit Cards only. Credit Card payments are subject to a 2% processing fee. For EFT payments, please email your remittance confirmation to shug@shug.com.au.

Full terms and conditions are available at http://www.shug.com.au/terms
· Please select the tick box if you agree to our terms and conditions: (box to tick)
Pre-Installation Questionnaire
Please complete the questionnaire below. We regret that are unable to schedule or start work without your completed questionnaire. Mark as appropriate.

Full Name: (box below to fill their name into)                                    

Installation Address: (box below to fill their address into) 
Email: (box below to fill their email address into) 
Invoice Number: (box below to fill their invoice number into)
· Will our engineers be given clear, vehicular access for van and trailer to the installation point on the day of installation (no locked gates, tight corners, obstacles, etc)? (yes and no tick box)
         If 'No', please specify below: (box below to fill in information)
· Is access to the installation point restricted to lower than 2.1m height? (yes and no tick box)
· Will 240v or standard power sockets be available within 20m of the installation point?  (yes and no tick box)
· Will a standard water tap be available within 20m of the installation point? (yes and no tick box)
· Will you or a representative be available on the day of installation to show our engineers the installation point? (yes and no tick box)
· If 'No':

· We require that the installation point be clearly marked out, and that detailed schematics of the installation be provided in advance of the work.

· Please also provide your contact details or those of your representative below (2 contacts are preferred if possible).

· Contact 1:
Name: (box below to fill their name into)
· Tel: (box below to fill their number into) Email: (box below to fill their email into)
· Contact 2*:
· Name: (box below to fill their name into)
· Tel: (box below to fill their number into) Email: (box below to fill their email into)
· Please select the tick box if the above information is accurate: (box to tick)
